


ODE TO THE BUDGET CREW
— - 1& DUDGET CREW

HERE WE SIT BROKEN HEARTED

THE STENO POOL JUST BARELY STARTED;

THE CLOCK'S STRUCK TWELVE AND HERE WE ARE,

WISHING TO BE AT THE TIC-TOC RAR.

BUT ALAS WE'RE AT EPCOT, DOING OUR THING

THE TYPE WRITERS MAKING OUR FINGERS STING:
PUTTING IN FIGURES AND TAKING THEM OUT,

SO KEN WILL BE HAPPY AND WAYNE WON'T SHOUT.
JUGLING NUMBERS WITH A BIT OF A GAG,

WHEN ASKED WHERE WE GOT THEM, WE DID IT BY S.1.A.G.
WE'LL BE HERE TIL EIGHT OR MAYBE TIL TEN

THEN WE'LL CQME BACK TONIGHT TO RE-DO IT AGAIN.
WHEN, FINALLY THE BIG DAY COMES

AND THE BUDGET CQMMITTEE SITS ON THIER BUNS
REVIEWING OUR WORK AND NOT SAYING A WORD;

WHILE WE STAND OUTSIDE AND SHOOT THEM THE BIRD.
THEN IT'S OVER FOR ANOTHER ELEVEN MONTHS

TIL GLENN GROANS AND KEN STARTS TO GRUNT,

AND YOU KNOW IT'S TIME FOR A BUDGET REPEAT

SO CHUCK, RALPH AND MARY GET BACK TO THIER SEATS.
UNTIL THAT TIME THINGS WILL LOOK BRIGHTER

AND WE HOPE NEXT YEAR THERE'S ANOTHER TYPE WRITER!
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Location

Locaticn Numbers
=0ocdticn Numbers

e

Custodial Office

SWB Future World Sweepers
Location SWC Sunrise Terrace
Location SWD Stargate
Location SWE odyssey
Locatiop SWF Farmers Market
Location SWG Liberty Inn
Location SWH Restrooms—--Future World
Location SWJ Restrooms--World Shcwcase
Location SWK Backstage Support
Location &« 5WM Graveyard--Future World
Location £ SWN Graveyard--World Showcase
Location ® Swp Graveyard--Carpet Crew
| e g
f _““vw~_-“%ig§tion o i{_SWR X4 Graveyard--Lot Syeeping Shey
Location $r 5WsS Graveyard--Rehab Crew
Lanalogarion | M aRieEr Ealning 2
Location f SWW Graveyard--Utility
Location SWX

World Showcase Sweepers
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Bringing the Disney Difference tq '.?.~ €PCo
N/ CeENnTer

€03t Dy e

EPCOT Center i ;
S Walt D !
the dreanm come true, Ye;f:ey S greatest dream. Any dream requires doers to make

EPCOT : of research and design went into the creation of each
Center i:pzrlen;e. i t00k'years of labor to construct the buildings and
Ndscaping. Yet, without a cast there is no show. Walt Disney be-
Projects depended on the alert, informed and friendly
OWS to his guests. With the opening of Disneyland
y of hosting people made its debut.

5225.27wgei; tradition of.friendlines§ 1s presented to our guests every day of the
et Yy our ?EPUtatlon on the line every time we answer questions or give
ions. _It 1S not easy to answer the same question time after time in the
s G Y fplenqu manner, nor is it always easy to direct our guests in a way
R e lireceiveqy Try to keep in mind that even though you have answered the
duestion 50 times, the guest asked you only once.

In Walt's own words, his dream for EPCOT, the Experimental Prototype Community of
Tomorrow, was described:

"EPCOT will take its cue from the new ideas and
new technologies that are now emerging from the
Creative centers of American industry. It will
be a community of tomorrow that will never be
completed but will always be introducing and
testing and demonstrating new materials and new
Systems. And EPCOT will always be a showcase
to the world of ingenuity and imagination of
American free enterprise."

EPCOT Center is the focal point, the showcase for the concepts and technologies
of tomorrow and the nations of today. You are the direct link between the new
ideas and technologies of EPCOT Center and our guests. In presenting our shows
in the same Disney way we are famous for, you are an ambassador--an ambassador of
information, understanding, and good will.

To fulfill your role:
SMILE - It is the most important part of your Disney look.

SPEAK FIRST -Reach out and say "hello" to our guests...ask how things are
going...where they are from...

BE ON THE LOOKQUT - If anyone can recognize a lost guest, you can! Offer
assistance before being asked.

ANSWER MORE THAN JUST THE QUESTION - If you know that a restaurant,
restroom or experience is especially crowded or not operating, suggest
alternatives. No one knows those alternatives better than you...you are
the information specialist. The guests will be glad they asked you...make

that your goal.

MAKE A HAPPY GUEST - You can make a gue§t's whole stay memorable and
pleasant just by engaging in a little frlenqu conversation...everyone
likes to be recognized, it makes them feel important. Remember, every

uest is a V.I.P. and when you treat them with that "little extra"
%hey won't forget you or the special treatment you gave them.
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December 1, 1982

Company Policy
Ken Clay ; 7881 jube) Do's and Don't's

I didn't xpey that " or » o one told me ". 7o help correct this
situation and try to Promote a better ungerstanding between the
hourly ang management bPersonnel, we have a list of important " Do's
and Don't'g » to pass on to you. ;

Please reaq the attachegd Pages and retain thenm for future reference.
After you have read this memorandum, please sign your name in the

appropriate Space and return it to your lead or Supervisor. It wil]

become a part of your Pérmanent records.

T u
Kerf Clay
Supervisor

Custodial Services

Date

Signature
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DO'Ss
Do
=2 Wear the correct Costume. The costume for all third shift

cu i i :
boztgdlal 1S brown shirt, brown pants, black shoes or rubber

Do keep a neat natural haircut and a clean shave. (Men)

Do keep a4 neat natural hair style and refain from using excessive
cosmetlcs.(Women)

Do wear your hame tag. No one wants to be called " hey you ".

Do call the office if you are going to be absent. Three (3)
No Shows " is grounds for termination.

Do report any accident to your lead or supervisor immediately.

Do report to First Aid before returning to work if you have been
out sick for five (5) scheduled work days or more. You must
obtain a " Release to Work Form " signed by the company doctor
stating no limitations before you can return to work. The doctor
is in his office from 09:00 to 12:00 hours Monday thru Friday.

Do give to your lead or supervisor any items that you find. Lost
and found offices are closed on the third shift.

Do be courteous to all guests. They may not always be right, but
they will always be our guests.

Do clean your equipment at the end of the shift. Clean equipment
does a better job and lasts longer.

Do smile. It takes less energy and it makes other people wonder
what you know that they don't.




DON'T's
1
Doni st

aYy in your
to Sleep >

WOork area durin
and faj]l ¢

g breaks or lunch. You may go
O wake up.

Use authorized break areas only.

Son €port tO‘work.whlle under the influence of, or in posses-
r Narcotics, intoxicants, drugs or hallucinatory agents.
3. Don!
333_2 Oberate CoOmpany equipment in a careless manner. Always be
are and alert. Don't speed in any vehicle.
4.

Don't fail to Teturn to work from a leav

€ Or vacation.
S on' t hav
—_ =

= € anyone clock in for You and don't clock in for anyone

se.

6. Donft operéte any company vehicles (including pargos) without a
valid Florida operator's or chauffer's license.

7

Don't fight or argue.

8. Don't steal or take company property of any kind.
9. Don't Speed in your
Failure to do so
Prohibited on com

pPrivate vehicle. Obey all traffic rules.
could result in your private vehicle being
pany Property.
10. Don't leave

your work area without telling your lead. The lead
needs to kno

W your location at all times.
1ll. Don't mix any chemicals with an

chemicals together (es
poison.

olation of any of the above could result in termination.

ything other than water. Mixing
pPecially bleach) can result in toxic

Vi
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Walt Disney Worlde

CeENTER

1. CommuniCore (East)

2. CommuniCore (West)

3. Entrance Plaza

4. Kennel Club

5. Monorail Station

6. Epcot Center Information
& Tickets

7. Odyssey

8. Bus Transportation

9. Horizons

10. Journey Into Imagination

11. The Land

12. Spaceship Earth

13. Universe of Energy

14. World of Motion

15. The American Adventure

16. American Gardens/Theater
by the Shore

17. Canada

18. China

19. France

20. Germany

21. ltaly

22. Japan

23. Mexico

24. United Kingdom

25. Showcase Plaza

26. World Showcase Promenade

27. World Showcase Lagoon

28. Green House

29. Cast Parking

30. Epcot Center Parking

Entrance

31. Friendship Landing

32. Earth Station

33. Epcot Cast Services

34. Epcot Energy Services

35. Isoladey Lago

36. Perimeter Road

37. Guest Parking

Restrooms

(©1982 Wait Disney Productions
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Walt Disney Woride

EPCOT

CENTER

. CommuniCore (East)

. CommuniCore (West)

. Entrance Plaza

. Kennel Club

. Monorail Station

. Epcot Center Information

& Tickets

. Odyssey

. Bus Transportation

. Horizons

. Journey Into Imagination

. The Land

. Spaceship Earth

. Universe of Energy

. World of Motion

. The American Adventure

- American Gardens /Theater

by the Shore

. Canada

. China

. France

. Germany

. ltaly

. Japan

. Mexico

. United Kingdom

. Showcase Plaza

. World Showcase Promenade

. World Showcase Lagoon

. Green House

. Cast Parking

. Epcot Center Parking
Entrance

- Friendship Landing

. Earth Station

. Epcot Cast Services

. Epcot Energy Services

. Isola dey Lago

. Perimeter Road

. Guest Parking

Restrooms

©1982 Walt Disney Productions
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WALT DISNEY WORLD CO.

MEMORANDUM ‘
To ,
e e DATE August 3, 1982 |
FrRom__ J
—Judy Rosser Ex1.7934 Sussect__EPCOT Center

g:siugggg'dAugu§t 9, 1982, we are requesting you to follow your

change We ure in the Magic Kingdom regarding parking and costume

i - We w1l% meet you at 24:00 hours at the tunnel entrance
€gln your journey to EPCOT Center, dressed in costume.

égter on that morning you will be costumed and issued a locker at
COT Center. Upon your return to the Magic Kingdom, clean out
your locker and clear through Costuming.

We are looking foward to your arrival. ////

\\-Jédy osser

Training Supervisor
EPCOT Center

cc: Wayne Culver
Jack McGowin
Ken Clay
Rodney Vincent
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